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channa
Callout
Statistics and sales since your Sales Builder has been active. 

channa
Text Box
This is the main page you will arrive at when you login, which is the Home Page. From here, you can see how things are going at a glance if you just want a quick idea of your sales. Keep in mind this only applies to customers that are signed up for your Sales Builder program. 

channa
Callout
Any new members will be listed here.

channa
Callout
You can click the arrow here to sort by New members, revenue, transactions, promotions that have been clicked and redeemed and broadcasts that have been clicked and redeemed. 

channa
Callout
This will take you to the website sign-up page that your customers will be using.

channa
Callout
Here you can add a customer. Normally this will be taken care of for you, so this will only be used at your discretion.

channa
Callout
You can check out survey statistics that have been sent out to your customers. 

channa
Callout
This is any recent transaction by a customer, such as using coupons or buying from your store.  

channa
Callout
Check and see how many coupons are being redeemed and if they are for e-mail or text.



channa
Text Box
Clicking on my account will bring to the account settings page. If you leave your mouse hovering on My Account, you will be able to see and change various options that help to run the Sales Builder program. 

channa
Callout
This is the same as clicking on My Account. It will bring to you the page you see here. 

channa
Callout
This will take you to a page that allows you to upload files that will be used with your media campaigns.

channa
Callout
This will be used for your SMS campaigns.

channa
Callout
Self explanatory. Billing history to date.

channa
Callout
A feature that you can use creatively to promote new member sign-ups. It will let you
issue a code, such as "FREEPIZZA". Customers than go to a website  such as www.testrewards.com/redeem and enter the code to get a particular offer upon sign up.  This way you can vary the offers to target different customers or advertise in different places. Very applicable for a new mover campaign, a facebook campaign or a google advertising campaign. You can also use it to  promote registration at a special event. 



channa
Callout
Tags are used to add customized information about your customers. Such as customers you imported from a particular source, or customers who prefer gluten-free items. You can customize your sign up/activation form to ask customers for this information, then you can broadcast e-mail to only particular segments of customers.

channa
Callout
This applies to your SMS campaigns. We already have built in keywords that include JOIN and POINTS(gives you balance).
We also allow you to work with your own keywords. You could define a keyword such as "PACKERS"  and you can promote this option. 
There are also other options, such as putting the customer on a special campaign, sending a specific e-mail, adding an extra campaign or 
adding a tag to their account.
For example you could just say text "PACKERS" to receive free wings this Sunday and then Salesbuilder would send an e-mail or message back with an offer attached.
You could then associate a tag "PACKERS" so you would know these people are Packers lovers.
You could also do something such as "Text "VEGAN" to get our special vegan offers." Then set up a whole campaign specifically in addition to your normal campaign that sends them vegan related info and offers

channa
Callout
This is where you configure your e-mail that will be sent out to customers. This will be set up by us for you, so you should not need to ever configure it.

channa
Callout
This is what will be placed at the ending of your campaign e-mails.

channa
Callout
This is where you set up a customers personal referral page. This is the page that your customers send other potential customers to so they can sign up. This in turn will allow the person who referred the new customer to gain points or new coupons. 

channa
Callout
You can modify the sign up page for you customers here.

channa
Callout
Use this to modify the required profile activation fields, if you wish to add custom tags to the required profile.



channa
Text Box
You can set basic information here, such as password, first and last name and description of your business. 

channa
Text Box

channa
Callout
Again, just more basic information. This allows us to better help you and is not viewed by customers. 

channa
Callout
Your business hours. You may have more than one store with different hours, so this is not entirely necessary. 

channa
Callout
Setting up some basic program functions, such as your point system, SMS number and profile and sign up pages. There is a more in depth look at this on another page. 

channa
Callout
This where you can set some Facebook messages and points. More information on this on another page. 

channa
Callout
Billing address and information for future use. 

channa
Callout
You can set miscellaneous settings such as time zones and other non essential Sales Builder options.



channa
Text Box

channa
Callout
Anything notifications this account can get will go to any e-mail listed here. 

channa
Callout
This is where you will put the url of your rewards program. An example would be www.testpizzarewards.com

channa
Callout
The background color used for the customer sign up page. It uses html to change the color. We can set this for you to make things easier. 

channa
Callout
You can get your SMS number here to start your texting campaigns, however we will normally do this for you. 

channa
Text Box
Here you set point values that are dependent on the day. On slower days, some customers will set higher point values to encourage their customers to come in when they normally wouldn't.

channa
Callout
The amount of points a customer gets for filling out a survey sent to them.

channa
Callout
This is how you set the options for your sign up page, which is what customers will use to sign up for your loyalty rewards program online. The green column is what will be listed on the customers profile. The first check box being what is visible and the second being what is required. This also goes for the sign up page too. 

channa
Callout
TX Amount Warning will warn you if you are entering in an unusually high sales amount in the customer transaction form.



channa
Callout
This is where you go to manage the e-mail and SMS campaigns you will be sending to your customers. 

channa
Callout
Here you can see what your customers think of your establishment after filling out surveys. 

channa
Callout
The Media Library is where you can edit what your e-mail and SMS campaigns. 

channa
Callout
This shows what e-mail or SMS broadcasts you have sent out.

channa
Callout
This is where you can edit the offers that you will be sending out to your customers. These will correspond with your POS system. 

channa
Callout
Used to create custom web forms for advanced customization. 

channa
Callout
Send out a custom e-mail broadcast to your customers. This can be something as simple as letting them know about a one day special coming up.

channa
Callout
Here you can send out a custom text to your customers. This can be an even better way to reach them than e-mail at times. 

channa
Callout
Any e-mail's sent to you will be here.



channa
Text Box
This is what the customer information page will look like for each customer. At minimum, you need their first and last name, e-mail address and a phone number for everything to work, but you can still add a customer with at least one field filled out. The phone number will default as the customer's loyalty ID, which they will use when they purchase with you.

channa
Callout
This allows you to set customers in different roles. Leads could be customers that are not yet established with your business, I.E. you only have their e-mail and would like to get them to sign up.



channa
Text Box
Here you can see a database of all your customers and select individual customers to either edit or send out e-mail/text broadcasts. You can reach this page by going to the people tab and clicking on customers. This is just one classification you can place your customers under, there is also Leads, Affiliates and Contacts. 

channa
Callout
Remove a customer from your database. 

channa
Callout
Edit a customer.

channa
Callout
Tags associated with the customer.

channa
Callout
Look at their transaction history. 

channa
Callout
Clicking this will select the customer. You can then select from the many options below, such as an e-mail broadcast for just this customer.

channa
Callout
Select between an e-mail or text broadcast to send out to the selected customers. 

channa
Callout
If you want to keep records, you can export your customers to an excel or csv file. 

channa
Callout
You can add specific tags that you use to associate with customers here. 

channa
Callout
Manage Views lets you select fields to see on the customer list.

channa
Callout
Default view drop down lets you pick from different views (what fields are showing) for the same customers.

channa
Callout
Customers are automatically added to your default campaign(automated e-mails or texts)  when they enroll. Choose "Add" to add them to another campaign, or remove them from the campaign.  "Set To" will put them on the campaign but will not send the welcome message.

channa
Callout
Use the import function to import a list of customers.  During the process you'll have the option to match your fields and  add them to a campaign.



channa
Callout
You can look up a member by their name or phone number(card id). 

channa
Callout
The card id will be the customer's phone number. This is easy for them to remember and acts as an easy default for each person. If you have ordered cards to be used with your loyalty program, the number on those will be the card ID.

channa
Callout
Here you will post how much the customer spent.

channa
Callout
As of now, the server ID is not needed. 

channa
Text Box
The post transaction form can be used in lieu of POS integration or even if you want to add in a transaction due to any other issues. Once you have entered in the information, the customer record will be updated. You can get to this window by going to the transaction tab and clicking on post transactions. 



channa
Text Box
If a customer has a coupon available to them when you look them up with the post transaction form, it will be listed here. This is only needed when Salesbuilder is not integrated with your POS system. 

channa
Callout
If the coupon is available, there will be a Blue "USE" option here. You click on this and then enter in the amount of money they spent with you. This will count the coupon as being redeemed. 

channa
Callout
Shows what broadcast or campaign offer they were sent. 

channa
Callout
The name of the offer.

channa
Callout
Expiration date.



channa
Callout
Here you can edit your e-mail broadcast much like your media campaigns, using html and the tools provided here. 

channa
Callout
As the description implies, you can open a draft or an e-mail you have previously sent. 

channa
Callout
Using a template will select from a previously made e-mail that you have selected to act as a template. This option is shown in the media campaign instructions. 

channa
Callout
These are the customization or wildcard tags that you use to designate certain information about your customer or your business. Make sure to include the !:LandingPage:! tag so that customers will have a place to click on to get their offers.

channa
Callout
This is where you set what, if any, offers you will be providing with this e-mail broadcast. 

channa
Callout
You can type in here to send simple e-mail text broadcasts out to your customers or you can make them fancier and use html.

channa
Callout
Here you can add the custom landing page that will be associated with your e-mail broadcast. 

channa
Callout
If you modify a draft or a template, you can save as a new template for future use.

channa
Callout
The subject line your customers will see in the e-mail.



channa
Callout
This is where you can set who this e-mail is being sent to. You can specify different roles that you may have placed your customers in. You can also click on an individual customer in the customers page and send a message to just one or two people.

channa
Callout
Select customers who are enrolled in a particular campaign

channa
Callout
This will set certain filters for your e-mail to use. There are many to choose from, such as new customers, birthdays, customers who have not been active in awhile and much more.

channa
Callout
This is for internal use. It will help you keep track of what you have sent out.

channa
Text Box

channa
Callout
You can set when to send out your broadcast. This way, you can schedule several throughout the month and let them send out when you choose.

channa
Callout
Will default to your standard rewards email.

channa
Callout
Click here to save save a draft of the broadcast for later.

channa
Callout
Click finish to send the e-mail either immediately or at the scheduled time



channa
Callout
The type of message going out to your customers. You can pick between e-mail, text message and direct mail.

channa
Callout
What you want to call the e-mail. This name is for internal purposes, for you to more easily recognize the type of message you will be sending.

channa
Callout
What you want your message to say. A text can only contain 160 characters, so you will have to make your message as succinct as possible. 

channa
Callout
This is the landing page that your customers will see on their phone browser. You are not limited to what you can say here, but it is best to style it so that it looks well on a phone screen. 

channa
Callout
This will be the background color of the page. 

channa
Callout
Unnecessary for text broadcasts. 

channa
Callout
These are tags that act as wildcards. They will add in the information of the person they are sending to. So if you are sending a text message to Jessica, !:Firstname:! will translate to Jessica when she reads it.

channa
Callout
If you check yes, this particular SMS message will be saved to be used at a later date if you want to send it out to customers again manually.



channa
Callout
This column shows what offers are associated with your media.

channa
Callout
These are the values that are specific to each type of trigger. You will have several different triggers you can use, such as lifetime spending rewards, expiration dates and more.

channa
Callout
Master and Parent Sync. This is for internal use and will not be something to worry about.

channa
Callout
This explains what type of media you are using, whether it is text or e-mail.

channa
Text Box

channa
Callout
As it says, you can add new or old media to your campaign from here.

channa
Callout
Remove the media from the campaign.

channa
Callout
See what the page will look like for your customers. 

channa
Callout
These are internal identifiers and will not affect anything. 



channa
Callout
Type of media you are working with.

channa
Callout
If you set this as a template, you can use it in your manual e-mail broadcasts. 

channa
Callout
Not necessary to change, but you can if you want.

channa
Callout
The name you will use to identify the media.

channa
Callout
Setting this as inactive will ensure that this media is not being used.

channa
Text Box

channa
Callout
This is what the customer will see in the subject line of the e-mail they receive. 

channa
Callout
By clicking this, you can edit the e-mail with html. This should be checked by default for all of your media, but if you want to send simple text e-mails, you can uncheck it.

channa
Callout
All of these are wildcards. Using one will insert the information provided to Salesbuilder. So if you say "Hi !:Firstname:!, it will replace that with the customers first name. !MyBusinessName:! will instead be the name of your restaurant. 

channa
Callout
You can use this to edit your e-mails, much like using a word editor. 

channa
Callout
Here you can insert a link into your e-mail. If you highlight a word, then click this, it will convert that word into a link after you insert the URL. 

channa
Callout
This will let you add in an image that you have uploaded to your account. 

channa
Callout
You can send a test e-mail to yourself or someone else to see what it will look like to customers. 

channa
Callout
The landing page color. The landing page is what your customers will see when they click on the offer link in your e-mail. This color can be changed using html code. 

channa
Callout
The text that will accompany the coupon your customers get. The landing page will have the coupon listed for your customers to print.

channa
Callout
This will remind your customers to use the coupon. You can set how many days before it expires to send out another e-mail to let them know.

channa
Callout
Make sure you click this after you are done to save any changes. 

channa
Callout
This is for direct mail postcards.
You have  a template and merge in the logo



channa
Callout
Your Facebook address. 

channa
Callout
Your Twitter URL We are still working on integrating Twitter with Salesbuilder and expect it to be finished soon. 

channa
Callout
The amount of points a customer gets for allowing a transaction post to appear on their wall from you.

channa
Callout
The amount of points a customer gets for allowing a redemption post to appear on their wall from you.

channa
Callout
The amount of points a customer gets for liking you on Facebook.

channa
Callout
Will appear on every post, should be your website or Facebook page.

channa
Callout
Write a description of your restaurant for potential new customers to see

channa
Callout
Add messages that will post (as though the customer wrote them) when the customer spends money at your restaurant. 

channa
Callout
Add messages that will post (as though the customer wrote it) when the customer redeems a reward at your restaurant.
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