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This is the main page you will arrive at
when you login, which is the Home
Page. From here, you can see how
things are going at a glance if you just
want a quick idea of your sales. Keep
in mind this only applies to customers
that are signed up for your Sales
Builder program.

Statistics and sales
since your Sales
Builder has been
active.

Any new members
will be listed here.

hitp:/heewew.granbunysalesbuilder. comdnew. phpYsetmenuview=~Account
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This is any recent
transaction by a
customer, such as
using coupons or
buying from your
store.

HOME PEOPLE
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Search: |Customers »|

Q
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You can check out
survey statistics
that have been
sent out to your
customers.

Prﬂgram Start Date

August 8th 2012 Total Customers, /

Lifetime Sales

$0.00 || Customers w/ tempgard ID /

Aueqrage Ticket

Active Promotions
Promotions Last 30 Days
Sent / Clicked

Transactions | Surveys | Add Customers
Direct Mail ﬂu‘gﬂg._l Media Emﬂpar,e

Find Customers

Go

Signup Page

A Mew Members

x| |This Month =]

Mew Members for September

You can click the
arrow here to sort
by New members,
revenue,
transactions,
promotions that
have been clicked
and redeemed and
broadcasts that
have been clicked

and redeemed.

Here you can add a
customer. Normally
this will be taken
care of for you, so
this will only be
used at your

discretion.

Check and see how
many coupons are
being redeemed
and if they are for
e-mail or text.

This will take you to
the website sign-up
page that your
customers will be
using.



channa
Callout
Statistics and sales since your Sales Builder has been active. 

channa
Text Box
This is the main page you will arrive at when you login, which is the Home Page. From here, you can see how things are going at a glance if you just want a quick idea of your sales. Keep in mind this only applies to customers that are signed up for your Sales Builder program. 

channa
Callout
Any new members will be listed here.

channa
Callout
You can click the arrow here to sort by New members, revenue, transactions, promotions that have been clicked and redeemed and broadcasts that have been clicked and redeemed. 

channa
Callout
This will take you to the website sign-up page that your customers will be using.

channa
Callout
Here you can add a customer. Normally this will be taken care of for you, so this will only be used at your discretion.

channa
Callout
You can check out survey statistics that have been sent out to your customers. 

channa
Callout
This is any recent transaction by a customer, such as using coupons or buying from your store.  

channa
Callout
Check and see how many coupons are being redeemed and if they are for e-mail or text.


Webpage Soreensnot

Clicking on my account will bring to the account i -

settings page. If you leave your mouse hovering G b Inbox 0 chaserewards@granburysalesbuilder.com Support (18) Logout

on My Account, you will be able to see and . ru n ur

change various options that help to run the . Y Search: IE‘E’EE?FE‘.’EE Q A feature that you can use creatively to
Sales Builder program. — S{] | Ba BUIlder P promote new member sign-ups. It will let you

issue a code, such as "FREEPIZZA".
Customers than go to a website such as
www.testrewards.com/redeem and enter the
code to get a particular offer upon sign up.
This way you can vary the offers to target
different customers or advertise in different
places. Very applicable for a new mover
campaign, a facebook campaign or a google
advertising campaign. You can also use it to
promote registration at a special event.

HOME PEOHLE COMMUNICATIONS TRAMSACTIONS ‘ M?MHTT ADMIN.

E & & A

This is the same as File Payment Billing Promo
clicking on My Manager Information History Codes
Account. It will

4\

bring to you the
page you see here.

+ Other Settings - Time/date and phone formats, colors, etc, RBEVRE ST

This will take you to
a page that allows

you to upload files This will be used L

that will be used for your SMS Self explanatory.
with your media campaigns. Billing history to
campaigns. date.

http:/Awew.granbunyssalesbuilder. com/new. php


channa
Text Box
Clicking on my account will bring to the account settings page. If you leave your mouse hovering on My Account, you will be able to see and change various options that help to run the Sales Builder program. 

channa
Callout
This is the same as clicking on My Account. It will bring to you the page you see here. 

channa
Callout
This will take you to a page that allows you to upload files that will be used with your media campaigns.

channa
Callout
This will be used for your SMS campaigns.

channa
Callout
Self explanatory. Billing history to date.

channa
Callout
A feature that you can use creatively to promote new member sign-ups. It will let you
issue a code, such as "FREEPIZZA". Customers than go to a website  such as www.testrewards.com/redeem and enter the code to get a particular offer upon sign up.  This way you can vary the offers to target different customers or advertise in different places. Very applicable for a new mover campaign, a facebook campaign or a google advertising campaign. You can also use it to  promote registration at a special event. 


Webpage Soreensnot

Inbox 0 chaserewards{@granburysalesbuilder.com Support (18) Logout

Search: | Customers »| Q

Tags are used to add customized information . . Gru nbury
about your customers. Such as customers i

you imported from a particular source, or S{] | /2 BUlldEf

customers who prefer gluten-free items. You - = 559 _

can customize your sign up/activation formto |~ Y_ou can modlffy the
ask customers for this information, then you _ ! _ sign up page for
can broadcast e-mail to only particular / HOME PECOPLE COMMUNICATIONS TRANSACTIONS MY ACCOUNT ADMIN ‘ you customers

segments of customers. here.

Account Information and Settings

Tags || SMS Keywords PURL Page

Use this to modify the
required profile activation
fields, if you wish to add
custom tags to the required
profile.

Account ana Contact Information BE:N:
This applies to your SMS campaigns. We

already have built in keywords that include JOIN
and POINTS(gives you balance).
We also allow you to work with your own

keywords. You could define a keyword such as
"PACKERS" and you can promote this option.
There are also other options, such as putting
the customer on a special campaign, sending a
specific e-mail, adding an extra campaign or
adding a tag to their account.

For example you could just say text "PACKERS"
to receive free wings this Sunday and then
Salesbuilder would send an e-mail or message + Other Settings - Time/date and phone formats, colors, etc, EE Rt
back with an offer attached. =
You could then associate a tag "PACKERS" so
you would know these people are Packers
lovers.

You could also do something such as "Text
"VEGAN" to get our special vegan offers.” Then

set up a whole campaign specifically in addition This is where you _ .
to your normal campaign that sends them vegan configure your e-mail This is what will be This is where you set up a
related info and offers that will be sent out to placed at the customers personal
customers. This will be ending of your referral page. This is the
set up by us for you, so campaign e-mails. page that your customers
you should not need to send other potential
ever configure it. customers to so they can

sign up. This in turn will
allow the person who
referred the new customer
to gain points or new
coupons.

http: /e . granbunysalesbuilder. comfnew. php Tsetmenuview=Account


channa
Callout
Tags are used to add customized information about your customers. Such as customers you imported from a particular source, or customers who prefer gluten-free items. You can customize your sign up/activation form to ask customers for this information, then you can broadcast e-mail to only particular segments of customers.

channa
Callout
This applies to your SMS campaigns. We already have built in keywords that include JOIN and POINTS(gives you balance).
We also allow you to work with your own keywords. You could define a keyword such as "PACKERS"  and you can promote this option. 
There are also other options, such as putting the customer on a special campaign, sending a specific e-mail, adding an extra campaign or 
adding a tag to their account.
For example you could just say text "PACKERS" to receive free wings this Sunday and then Salesbuilder would send an e-mail or message back with an offer attached.
You could then associate a tag "PACKERS" so you would know these people are Packers lovers.
You could also do something such as "Text "VEGAN" to get our special vegan offers." Then set up a whole campaign specifically in addition to your normal campaign that sends them vegan related info and offers

channa
Callout
This is where you configure your e-mail that will be sent out to customers. This will be set up by us for you, so you should not need to ever configure it.

channa
Callout
This is what will be placed at the ending of your campaign e-mails.

channa
Callout
This is where you set up a customers personal referral page. This is the page that your customers send other potential customers to so they can sign up. This in turn will allow the person who referred the new customer to gain points or new coupons. 

channa
Callout
You can modify the sign up page for you customers here.

channa
Callout
Use this to modify the required profile activation fields, if you wish to add custom tags to the required profile.


Webpage Soreensnot

Inbox 0 chaserewards{@granburysalesbuilder.com Support (18) Logout

Search: | Customers »| Q

Sales Builder

!J Granbury

You can set basic information here, such as
password, first and last name and description HOME
of your business. '

PECOPLE COMMUNICATIONS TRAMSACTIONS MY ACCOUNT ADMIN.

Account Information and Settings

Again, just more
basic information.
This allows us to
better help you and
is not viewed by
customers.

Your business
hours. You may
have more than
one store with
different hours, so
this is not entirely
necessary.

Setting up some |pizza place in Dallas.
basic program
functions, such as
your point system,
SMS number and
profile and sign up
pages. There is a
more in depth look
at this on another

page.

This where you can

set some Facebook You can set
me_stsag'\js and miscellaneous s aslings U date At Rions JONNAN: CRISS 016, Sﬂfﬂ*wm
points. More

settings such as
time zones and
other non essential
Sales Builder
options. Billing address and
information for
future use.

information on this
on another page.

http:/*ewew.granburnysalesbuilder. com/new. php Psetmenuview=Account


channa
Text Box
You can set basic information here, such as password, first and last name and description of your business. 

channa
Text Box

channa
Callout
Again, just more basic information. This allows us to better help you and is not viewed by customers. 

channa
Callout
Your business hours. You may have more than one store with different hours, so this is not entirely necessary. 

channa
Callout
Setting up some basic program functions, such as your point system, SMS number and profile and sign up pages. There is a more in depth look at this on another page. 

channa
Callout
This where you can set some Facebook messages and points. More information on this on another page. 

channa
Callout
Billing address and information for future use. 

channa
Callout
You can set miscellaneous settings such as time zones and other non essential Sales Builder options.


Webpage Soreensnot

Inbox 0 chaserewards(@granburysalesbuilder.com Support (18) Logout

Granbury
Sales Builder
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-
Anything

notifications this HOME PEOPLE COMMUMNICATIONS TRAMNSACTIONS MY ACCOUNT ADMIN

account can get will . .
go to any e-mail Account Information and Settings

SMS Keywords | Sender Profies | Signatures || PURL Page

This is where you will put the
url of your rewards program. Account and Contact Information
An example would be

www.testpizzarewards.com

= ]

The background
color used for the
customer sign up
page. It uses html
to change the color.
We can set this for
you to make things Rewards Program URL: Iwm-granhurysaleshuﬂder-ﬂﬂm

easier. -
Signup Page Background: #ale6es _
SMS Send/Receive Number: Get Your Number Now
You can get your o R e B
SMS number here EihaFﬂaﬁﬂa?s

to start your textin . o —_ .
y g Here you set point values W "F-'-’:T?;__. i f"‘31

campaigns, that are dependent on the
however we will i i o i
day. On slower days, some e r . 12 f" _3)!.’-

normally do this for X 1 set hiah

customers will set higher . .

Ou. ".". . 1 5 > | -

L point values to encourage K rﬂm ~ L 31[
their customers to come in L th B r:‘h:

when they normally Lo BTt SRs L

wouldn't. riday S O 3y
The amount of Sa

points a customer *I i 33
gets for filling out a m F’hc J.’" 2% rﬁ}r

survey sent to
them. Customer Satisfaction Survey Points
120 '

Referral Points Bonus points awards to a customer when another signs up based on their referral.
150 I

T Ao Referrer Ratio Foint-carming rato. Referrer willsar tis many points for sach $1 spent by referred customers.
Warning will warn 12 '

you if you are :

ﬁﬂhesrﬁr;?&nh?gnh Profile Completion Points Awarded when a customer completes the contact info in their profile.
sales amount in the iED |

customer

transaction form. mm Wmlg
{20000

Profile & Signup Page Fields

This is how you set the options for your sign
up page, which is what customers will use to
sign up for your loyalty rewards program
online. The green column is what will be
listed on the customers profile. The first
check box being what is visible and the
second being what is required. This also
goes for the sign up page too.

+ Other Settings - Time/date and phone formats, colors, etc. EETCHe RN

http: /e . granbunysalesbuilder. com/new. php


channa
Text Box

channa
Callout
Anything notifications this account can get will go to any e-mail listed here. 

channa
Callout
This is where you will put the url of your rewards program. An example would be www.testpizzarewards.com

channa
Callout
The background color used for the customer sign up page. It uses html to change the color. We can set this for you to make things easier. 

channa
Callout
You can get your SMS number here to start your texting campaigns, however we will normally do this for you. 

channa
Text Box
Here you set point values that are dependent on the day. On slower days, some customers will set higher point values to encourage their customers to come in when they normally wouldn't.

channa
Callout
The amount of points a customer gets for filling out a survey sent to them.

channa
Callout
This is how you set the options for your sign up page, which is what customers will use to sign up for your loyalty rewards program online. The green column is what will be listed on the customers profile. The first check box being what is visible and the second being what is required. This also goes for the sign up page too. 

channa
Callout
TX Amount Warning will warn you if you are entering in an unusually high sales amount in the customer transaction form.


Webpage Soreensnot

This is where you
go to manage the
e-mail and SMS
campaigns you will
be sending to your
customers.

Here you can see
what your
customers think of
your establishment
after filling out
surveys.

The Media Library

f/.‘ Granbur
{ vy
:,J Sales Builder

=

HOME

Inbox 0 chaserewards{@granburysalesbuilder.com Support (18) Logout

Search: |Customers j Q

PEOHLE ‘EDMMUMIEATIDHS] TRAMSACTIONS

O

o

Campaign Media Offer Email SMS Inbox Parent | 7
Manager Library Manager Broadcast Broadcast sync
\ c [
\x«{%\ 2\ Yes
‘9 —_— i
xom| ™ (14 : <, Yes
X7 0 Yes
¥.7 0 Feedback Forms Sites Yeas
e, A Y AN 2

MY ACCOUNT ADMIMN

D T8 N

-

is where you can
edit what your e-
mail and SMS
campaigns.

http:/Awww.granbunysalesbuilder. com/new. php

This shows what e-

mail or SMS
broadcasts you
have sent out.

This is where you
can edit the offers
that you will be
sending out to your
customers. These
will correspond with
your POS system.

Here you can send
out a custom text to
your customers.
This can be an
even better way to
reach them than e-
mail at times.

Used to create custom web forms for
advanced customization.

Send out a custom
e-mail broadcast to
your customers.
This can be
something as
simple as letting
them know about a
one day special
coming up.

Any e-mail's sent to
you will be here.



channa
Callout
This is where you go to manage the e-mail and SMS campaigns you will be sending to your customers. 

channa
Callout
Here you can see what your customers think of your establishment after filling out surveys. 

channa
Callout
The Media Library is where you can edit what your e-mail and SMS campaigns. 

channa
Callout
This shows what e-mail or SMS broadcasts you have sent out.

channa
Callout
This is where you can edit the offers that you will be sending out to your customers. These will correspond with your POS system. 

channa
Callout
Used to create custom web forms for advanced customization. 

channa
Callout
Send out a custom e-mail broadcast to your customers. This can be something as simple as letting them know about a one day special coming up.

channa
Callout
Here you can send out a custom text to your customers. This can be an even better way to reach them than e-mail at times. 

channa
Callout
Any e-mail's sent to you will be here.


This is what the customer information page Inbox 0 Logout

will look like for each customer. At
minimum, you need their first and last
name, e-mail address and a phone number
for everything to work, but you can still add
a customer with at least one field filled out.

T
The phone number will default as the

customer's loyalty ID, which they will use HCOME PEOPLE COMMUNICATIONS TRANSACTIONS MY ACCOUNT ADMIN
when they purchase with you.

Granbury
Sales Builder

Search: |Customers | Q

= N

Add New Customer

| Save || Save and Add Another || Cancel |

First Mame ' Phone

Last Name Mabile Phone

Address Line1 Fax

Address Line2
Address Line3

This allows you to
set customers in
different roles.
Leads could be
customers that are
not yet established
with your business,
I.LE. you only have :
their e-mail and Roles " Lead I Contact ¥ Customer [ Afiliate
would like to get
them to sign up. Source |Manual Enter _ﬁ : Email Postal Phone Fax Text
AlwContact By o B F &

Status
Card ID

Preferred Media Type | Default =
Media Type Locked: © Yes & No

Initial Transaction? ' !
Amount Server ID

Year s aptional in birthday and anniversary fields.
25 E 23 E Add Additional Family Member's Birthday:
- B - H Add New First Name

Add ; ithdans ]
e ket T ot R

| Save || Save and Add Anather || Cancel



channa
Text Box
This is what the customer information page will look like for each customer. At minimum, you need their first and last name, e-mail address and a phone number for everything to work, but you can still add a customer with at least one field filled out. The phone number will default as the customer's loyalty ID, which they will use when they purchase with you.

channa
Callout
This allows you to set customers in different roles. Leads could be customers that are not yet established with your business, I.E. you only have their e-mail and would like to get them to sign up.


Here you can see a database of all your
customers and select individual customers
to either edit or send out e-mail/text 5 | ) B |d
broadcasts. You can reach this page by T ales punacr

going to the people tab and clicking on a &
customers. This is just one classification
you can place your customers under, there
is also Leads, Affiliates and Contacts.

You can add Inbox 0  Logout
. ran r specific tags that
4 G o bu Yy you use to Search: |Customers | Q
associate with : .

customers here.

Manage Views lets
you select fields to
see on the

Clicking this will

HOME PEOPLE
select the

COMMUMCATIONS TRAMSACTIONS MY ACCOUNT

Remove a
customer from your
database.

customer list.

customer. You can
then select from
the many options
below, such as an
e-mail broadcast
for just this
customer.

Customers ﬁ - All records - showing 1-1 27 1

actions ardlD
XSo8 O 55555

= LS

e

55555

o o

.1 ﬂErﬂE{HE test@test.com
T AlinSet. | Emai boaicos || 5 Bradces | Expr Excel otV |
;4 |Add || Remove || Set tq

impbrt

Test Test

[Edit a customer.

Customers are automatically added to
your default campaign(automated e-
mails or texts) when they enroll.
Choose "Add" to add them to another

.

Look at their
transaction history.

Tags associated
with the customer.

campaign, or remove them from the
campaign. "Set To" will put them on

the campaign but will not send the

Use the import function to
import a list of customers.
During the process you'll
have the option to match
your fields and add them
to a campaign.

welcome message.

LIf you want to keep
records, you can
export your
customers to an
excel or csv file.

Select between an

e-mail or text
broadcast to send
out to the selected
customers.

Default view drop
down lets you pick
from different views
(what fields are
showing) for the
same customers.



channa
Text Box
Here you can see a database of all your customers and select individual customers to either edit or send out e-mail/text broadcasts. You can reach this page by going to the people tab and clicking on customers. This is just one classification you can place your customers under, there is also Leads, Affiliates and Contacts. 

channa
Callout
Remove a customer from your database. 

channa
Callout
Edit a customer.

channa
Callout
Tags associated with the customer.

channa
Callout
Look at their transaction history. 

channa
Callout
Clicking this will select the customer. You can then select from the many options below, such as an e-mail broadcast for just this customer.

channa
Callout
Select between an e-mail or text broadcast to send out to the selected customers. 

channa
Callout
If you want to keep records, you can export your customers to an excel or csv file. 

channa
Callout
You can add specific tags that you use to associate with customers here. 

channa
Callout
Manage Views lets you select fields to see on the customer list.

channa
Callout
Default view drop down lets you pick from different views (what fields are showing) for the same customers.

channa
Callout
Customers are automatically added to your default campaign(automated e-mails or texts)  when they enroll. Choose "Add" to add them to another campaign, or remove them from the campaign.  "Set To" will put them on the campaign but will not send the welcome message.

channa
Callout
Use the import function to import a list of customers.  During the process you'll have the option to match your fields and  add them to a campaign.


You can look up a
member by their
name or phone
number(card id).

The card id will be
the customer's
phone number. This
is easy for them to
remember and acts
as an easy default
for each person. If
you have ordered
cards to be used
with your loyalty
program, the
number on those
will be the card ID.

Member Lookup: |  search

Card D) | 2 . /
&

As of now, the
server ID is not
needed.

Amount- $ | Server |D: | SUBMIT

1(|2(|3(|4||5(||6(/7]/8]|/9](/0

clr||—||(@||-|]|.]||/| |enter

Here you will post
how much the
customer spent.

Reset Form| |CLOSE WINDOW

The post transaction form can be used in lieu of POS integration or
even if you want to add in a transaction due to any other issues.
Once you have entered in the information, the customer record will
be updated. You can get to this window by going to the transaction
tab and clicking on post transactions.



channa
Callout
You can look up a member by their name or phone number(card id). 

channa
Callout
The card id will be the customer's phone number. This is easy for them to remember and acts as an easy default for each person. If you have ordered cards to be used with your loyalty program, the number on those will be the card ID.

channa
Callout
Here you will post how much the customer spent.

channa
Callout
As of now, the server ID is not needed. 

channa
Text Box
The post transaction form can be used in lieu of POS integration or even if you want to add in a transaction due to any other issues. Once you have entered in the information, the customer record will be updated. You can get to this window by going to the transaction tab and clicking on post transactions. 


Shows what
broadcast or
campaign offer
they were sent.

Member Lookup: |test | search_i

The name of the
offer.

Select Customer: |Test Test, #3555555055, (559) 555-5555j/

Use | View | TXs | Promos

Media /

Expires Offer /

Email Broadcast Oct BDthw

> Mov-29 Great Free Stuffl

redeemed

|[Expiration date.

[
—

If a customer has a coupon available to them
when you look them up with the post transaction
form, it will be listed here. This is only needed
when Salesbuilder is not integrated with your
POS system.

1(|2(|3(|4||5(||6(/7]/8]|/9](/0

clr||—||(@||-|]|.]||/| |enter

Reset Form| |CLOSE WINDOW

If the coupon is
available, there will
be a Blue "USE"
option here. You
click on this and
then enter in the
amount of money
they spent with
you. This will count
the coupon as

being redeemed.



channa
Text Box
If a customer has a coupon available to them when you look them up with the post transaction form, it will be listed here. This is only needed when Salesbuilder is not integrated with your POS system. 

channa
Callout
If the coupon is available, there will be a Blue "USE" option here. You click on this and then enter in the amount of money they spent with you. This will count the coupon as being redeemed. 

channa
Callout
Shows what broadcast or campaign offer they were sent. 

channa
Callout
The name of the offer.

channa
Callout
Expiration date.


Email Broadcast

As the description
implies, you can

The subject line : :
see in the e-mail. _ - i % : e-mail you have
Here you can edit {}'pEﬂ' d Eﬂhﬂdﬂlﬂd. draft or PTMEI? sent broadcast: e previously sent.
your e-mail = 56 ]| gl o
broadcast much I J _Open ﬁml b&k&e ]
like your media LA i e Wl Ay A A
. . A - 2 IS T
campaigns, using or use a template: |_Select Template __I | Open : Qa&aﬁﬂml \
html and the tools =~
. _ ~
provided here. \ L
Subject: | S
= e oA— m— | e i P = = =— = ' = = TR, If you modify a
JESuce @i iS|EEMEEEEQARE:B 57 U 1§~ : Fomat '+ | Fort - | Size \|{|\ draft or a template,
you can save as a
new template for
future use.
You can type in These are the customization or wildcard
here to send tags that you use to designate certain Using a template will select
simple e-mail text information about your customer or your from & previouslv made e-mail
broadcasts out to business. Make sure to include P y
n that you have selected to act as
your customers or the I:LandingPage:! tag so that S
k 3 grage-: tag . a template. This option is
you can make customers will have a place to click on hown in the media campaian
them fancier and i _ _ paig
htrmi to get their offers. instructions
use html. .

This is where you
set what, if any,
offers you will be

providing with this \ Insert Customization Tag at Cursor: [FirstName ] | insert

e-mail broadcast.
\ Close | | Continue =

Here you can add \ ,M:Im:h Offers to Your Broadcast

the custom landing T e A e s b e e e
page that will be —> __ﬁdd.tmmn Landing Page Content

e T
your e-mail

broadcast.



channa
Callout
Here you can edit your e-mail broadcast much like your media campaigns, using html and the tools provided here. 

channa
Callout
As the description implies, you can open a draft or an e-mail you have previously sent. 

channa
Callout
Using a template will select from a previously made e-mail that you have selected to act as a template. This option is shown in the media campaign instructions. 

channa
Callout
These are the customization or wildcard tags that you use to designate certain information about your customer or your business. Make sure to include the !:LandingPage:! tag so that customers will have a place to click on to get their offers.

channa
Callout
This is where you set what, if any, offers you will be providing with this e-mail broadcast. 

channa
Callout
You can type in here to send simple e-mail text broadcasts out to your customers or you can make them fancier and use html.

channa
Callout
Here you can add the custom landing page that will be associated with your e-mail broadcast. 

channa
Callout
If you modify a draft or a template, you can save as a new template for future use.

channa
Callout
The subject line your customers will see in the e-mail.


Email Broadcast

-.- ' tep
Recipients and Delivery

- INDTICE Content appears to be empty. Please be sure to enter content before sending!|

- Role: | Customers :J This will set certain filters for
— : = /your e-mail to use. There are
- R T many to choose from, such as
This is where you can set In Filter: ___.v"-"nll records ||

. T : N new customers, birthdays,
who this e-mail is being i ﬂ customers who have not been
3%[“ to.tYolu catlrr]l stpeC|fy o gt | — \ active in awhile and much more.

ifferent roles that you
may have placed your
customers in. You can
also click on an individual P :
customer in the Broadcast Title: I!E.r.'?'!?“.l Broadcast Oct 30th
customers page and (Please set title to something meaningful for you.)
send a message to just : : Select customers_
one or two people. who are enrolled in
Send From: || | :ﬂ a particular
: campaign
This is for internal
use. It will help you When: | X
keep track of what {LEEI-FB blank to send m}w]
you have sent out.

Estimated number of recipients: 0 people

< Back | | Close Save | | Send Test | | Finish

You can set when Will default to your
o Send out your sandard rewards
broadcast. This email.

way, you can
schedule several
throughout the
month and let them
send out when you
choose.

Click here to save
save a draft of the
broadcast for later. Click finish to send
the e-mail either
immediately or at
the scheduled time



channa
Callout
This is where you can set who this e-mail is being sent to. You can specify different roles that you may have placed your customers in. You can also click on an individual customer in the customers page and send a message to just one or two people.

channa
Callout
Select customers who are enrolled in a particular campaign

channa
Callout
This will set certain filters for your e-mail to use. There are many to choose from, such as new customers, birthdays, customers who have not been active in awhile and much more.

channa
Callout
This is for internal use. It will help you keep track of what you have sent out.

channa
Text Box

channa
Callout
You can set when to send out your broadcast. This way, you can schedule several throughout the month and let them send out when you choose.

channa
Callout
Will default to your standard rewards email.

channa
Callout
Click here to save save a draft of the broadcast for later.

channa
Callout
Click finish to send the e-mail either immediately or at the scheduled time


Webpage Soreensnot

Inbox 0 chaserewards(@granburysalesbuilder.com Support (18) Logout

If you check yes,
Gru “burv this particular SMS _ . .
SG|ES BUildEf message will be Search: lg?’f.t?_“ﬁfﬁﬁ

saved to be used

The type of
message going out
to your customers.

L

You can pick at a later date if

between e-mail, you want to send it

text message and , PE{out to customers  KjCATIONS TRAMNSACTIONS MY ACCOUNT ADMIN
direct mail. _lagain manually.

Add or Edit Media
What you want to

call the e-mail. This Back to List
name is for internal R
purposes, for you to — ==

more easily : ; These are tags that act as
recognize the type Type | Text Message x| — wildcards. They will add in the
of message you will : ~E T o - . i sl information of the person the
be sending. I Temphes €' Yes © No (ifyes, content will be availabie for brosdcasts) I:FirstMame:! are sending to. Sopif you are !
Proma ID |g.53 I-LastMame:! sending a text message to
—— B Jessica, !:Firstname:! will

What you want your |We'rcume ' I pm:! translqte to Jessica when she
message to say. A ko=t oo S 1 reads it.
text can only : Aetve | ILandingPage:!

contain 160 R _ e —

characters, so you Media Content
will have to make :
your message as To activate your VIP Account at !:MyBusinessName:! and receive a
succinct as zpecial welcome gift, click here: !':LandingPage:!

possible.

This will be the
This is the landing page that i e background color of
your customers will see on 46 char(s) remaining the page.

their phone browser. You are
not limited to what you can
say here, but it is best to style :
it so that it looks wellona | ~~ ¢+ | " oeEEEroo PR IR
phone screen. - e

el e A S

Page BG Color:  [CTA16E
Can do this below: REDIRECT:## where ## is a Page Group ID, or REDIRECT:http://fsome.url

<b>»Hi !':FirstName:!,</b>

Here iz your =special Welcome Gift. On behalf of the entire =taff
at '":MyBusine=ssName:!, please enjoy thi=s with our compliments
and thank=s again for joining our program.

Unnecessary for
text broadcasts.

Preview Landing Page (must Save first): go?p=IQcoHy1LBkX55C2|
Preview uses an arbitrary expiration date of 30 days from now.

Trigger Reminder days before expiration. (0 = no reminder)

Reminder Subject

http:/Awww.granbunysalesbuilder. com/new. php


channa
Callout
The type of message going out to your customers. You can pick between e-mail, text message and direct mail.

channa
Callout
What you want to call the e-mail. This name is for internal purposes, for you to more easily recognize the type of message you will be sending.

channa
Callout
What you want your message to say. A text can only contain 160 characters, so you will have to make your message as succinct as possible. 

channa
Callout
This is the landing page that your customers will see on their phone browser. You are not limited to what you can say here, but it is best to style it so that it looks well on a phone screen. 

channa
Callout
This will be the background color of the page. 

channa
Callout
Unnecessary for text broadcasts. 

channa
Callout
These are tags that act as wildcards. They will add in the information of the person they are sending to. So if you are sending a text message to Jessica, !:Firstname:! will translate to Jessica when she reads it.

channa
Callout
If you check yes, this particular SMS message will be saved to be used at a later date if you want to send it out to customers again manually.


Webpage Soreensnot

Remove the media
from the campaign.

See what the page
will look like for
your customers.

[These are internal

identifiers and will
not affect anything.

e Builder

=

HOME

These are the values that are
specific to each type of trigger.
You will have several different
triggers you can use, such as
lifetime spending rewards,
expiration dates and more.

PECHLE

COMMUNICATIONS TRAMSACTIONS

Inbox 0 chaserewards{@granburysalesbuilder.com Support (18) Logout

R

Search: |Eusmme_rs j

MY ACCOUNT

a

ADMIMN

Offers

Media Library

/

As it says, you can
add new or old
media to your
campaign from
here.

Add New Media |

Media linked to campaign: | Default Premier Campaign - GSB j

4

\l/ Trigger Master Parent
PID AID MediaName Category Status Type (IdX)Y) Offers Sync sync

- 4 @5 1 429541 WELC - Welcome Granbury Sales Builder Active Emal 10,30 none  Yes Yes
X 3 429541  ANNI - Happy Anniversary Granbury Sales Builder Active Emaill 40,30 none  Yes Yes
e 4 429541 BDAY - Hapﬁr Birthday Granbury Sales Builder Active  Email 20,30 none  Yes Yes
G 5 429541 HBDA - Happy Half-Birthday Granbury Sales Builder Actve  Emaill 30,30 none  Yes Yes
K 7 429541 RWRD - Congratulations Granbury Sales Builder Active  Email 70,1000 none Yes Yes
#H S, 10 429541 BDAY - Extra Birthday Gr'cmhur!.,.r Sales Builder Active Emal 25 30 none  Yes Yes
X 1 429541 REFR - Refer A Friend Granbury Sales Builder Actve Email 90,30 none  Yes Yes
\ o % 12 429541 WEBS - Website Granbury Sales Builder Actve Emaill 5.30 none  Yes Yesg
@5 25 429541 LOST - We Miss You Granbury Sales Builder Active Emall 506030 none  Yes Yes

b 4 1004 429541 Escalated LOST - We Really Miss Youl Granbury Sales Builder Active Email 50,9030 none  Yes Yes

Add Additional Media to Default Premier Campaign - GSB \

Media: | (Email) Email Template - General
Trigger:  |pone ﬂ
Trigger

Values: X "1"':|

Link to "Default Premier Campaign - GSB”

http:/Awww.granbunysalesbuilder. com/new. php

N

This column shows
what offers are
associated with
your media.

Master and Parent
Sync. This is for
internal use and
will not be
something to worry
about.

This explains what
type of media you
are using, whether
it is text or e-mail.



channa
Callout
This column shows what offers are associated with your media.

channa
Callout
These are the values that are specific to each type of trigger. You will have several different triggers you can use, such as lifetime spending rewards, expiration dates and more.

channa
Callout
Master and Parent Sync. This is for internal use and will not be something to worry about.

channa
Callout
This explains what type of media you are using, whether it is text or e-mail.

channa
Text Box

channa
Callout
As it says, you can add new or old media to your campaign from here.

channa
Callout
Remove the media from the campaign.

channa
Callout
See what the page will look like for your customers. 

channa
Callout
These are internal identifiers and will not affect anything. 


Type of media you
are working with.

If you set this as a
template, you can
use it in your
manual e-malil
broadcasts.

Not necessary to
change, but you
can if you want.

The name you will
use to identify the
media.

Make sure you

are done to save

click this after you

Inbax 0

Logout

any changes.
—

COMMUNICATIONS TRANSACTIONS

N _F .
& !i ill i
"‘-'«“.h.—'-.-

[ o 'T.ﬂ Ty
'\.r,. r?L" q| 'F'

-"--:- AR vt oo, URL.

-IHere you can insert
a link into your e-

mail. If you highlight

a word, then click

this, it will convert

" Althat word into a link [

after you insert the

Q

™~ |Sa~.re Media || Back to L|5t|
Trigger Dl:her Media

account.

Setting this as
inactive will ensure
that this media is
not being used.

_ 
S

This is for direct
mail postcards.
You have a
template and

/

merge in the logo

T
/%’

Type | Email j

ls Template? ™ Yes @ No {If yas, content will be available for broadcasts. Please use HTML mode. |

—

Promao 1D

MName |WELC - Welcome

|An:tiue 'I

Status

Media Content

This will let you
add in an image

that you have
uploaded to your

M;(ge Tags

/4 Contact Tags

]

/

\s

This is what the
customer will see
in the subject line
of the e-mail they
receive.

By clicking this, you
can edit the e-maill
with html. This
should be checked
by default for all of
your media, but if
you want to send
simple text e-mails,
you can uncheck it.

L

You can use this to —
edit your e-mails,
much like using a
word editor.

You can send a
test e-mail to
yourself or
someone else to

like to customers.

see what it will look

The landing page
color. The landing
page is what your
customers will see
when they click on
the offer link in your
e-mail. This color
can be changed
using html code.

\

The text that will
accompany the
coupon your
customers get. The
landing page will
have the coupon
listed for your
customers to print.

This will remind
your customers to
use the coupon.
You can set how
many days before
it expires to send
out another e-mail
to let them know.

7

£ [=] Sourcs = IS | EE E ek
- :
1Ty our tast and fresh delivery next

\ Send Test

>

Front Preview

i Select File ||"u"/ewi
|

1i:FirstHame: !, voar Welcome Gift for joining

Subject

B 1= =

L

EB 7 U Ig-

4

Format

Font * | Size e

Tlrnevnurfamn? IS Craving some
;hcrt delicious pizza or pastal

My Signature:!

Visit again soon to start earning 1

Tr*,r Our Online Ordering

We now offer online ordering!
st CLICK HERE to start your

rder!
Content

EShare The Rewards!

When your friends sign up for

‘then' own VIP Rewards account,
‘mu could eam 'ReferralPoints
g:bnnuh points, PLUS extra point
every time a friend orders! Just

ign them up!

are your personal referral paqe e

FirstMame:!
I'LastMame:!
I'Company!
I-Email:!
-CardID:|
'RecordID:!

I AffiliatelD:!
I"Password:!
FAnniversany|
I'Birthday:!
FAddress1:|
Address2:|

- City!
I-State|

I Zip:!
"Country:!
I'Phone:!
-Fax:!
I:-MobkilePhone:!
FWebsite:l

I JobTitle:!
Flndustry:!
'DateCreated:!
+ Account Tags

'WMyllame:!
I'MyBusinesshame:!
I'MyAddress:!
I'WMyEmail:!
I'MyPhone !
MyWebURL:!

UMy Signature:!
Myl ogo:!

+ Extras

Landing Page

Page BG Color:  FFFFFF
Can do this below: REDIRECT:## where ## is a Page Group |D. or REDIRECT:http://some.url

<b>Hi !:FirstName:!,</b>»

at !':MyBusinessName: !, please enjoy this with
and thanks again for joining our program.

our compliments

Content

Preview Landing Page (must Save first). go7p=IQcoHy1LBkX4siil
Freview uses an arbitrary expiration date of 30 dayzs from now.

Email Reminder

Here iz your special Welcome Gift. On behalf of the entire staff

I'LandingPage!
I'Coupons:!
I"Coupon:!
I"SettingsLink!
I"UpdateFrofile:!
I'DateExpires!
I-ExtraFirstMame:!
I"ExtraBirthday!
I'DatelLastVisit:!
-AmountLastVisit:!
I'PointsLastVisit:!
I'DaysSincelastVisit:!
I'PointBalance:!
'PointsMeeded:|
':PointThreshold:!
I-SurveyPuaints:!
I'ReferralPoints:|
I:ProfilePoints:!
I'RewardOffer:!
I'BonusDays:!

+ Events

I'EventDetails:!
I'"EventDate:!
I'EventTime:!
I"EventTimeRemaining:!

I'Countdown Timer:!

Trigger Reminder | 0 days before expiration. (0 = no remnder]

Reminder Subject |!'.FirstName:!- yvour Welcome Gift is still waiting.

Hello !':FirstHame:!

Thiz iz just a gquick reminder to let vou know
that your Welcome Gift iz =s5till waiting for

vou and it will only be available for 1 more week.

Reminder Content

All of these are wildcards.
Using one will insert the
information provided to
Salesbuilder. So if you say
"Hi :Firstname:!, it will
replace that with the
customers first name. !
MyBusinessName:! will
instead be the name of
your restaurant.



channa
Callout
Type of media you are working with.

channa
Callout
If you set this as a template, you can use it in your manual e-mail broadcasts. 

channa
Callout
Not necessary to change, but you can if you want.

channa
Callout
The name you will use to identify the media.

channa
Callout
Setting this as inactive will ensure that this media is not being used.

channa
Text Box

channa
Callout
This is what the customer will see in the subject line of the e-mail they receive. 

channa
Callout
By clicking this, you can edit the e-mail with html. This should be checked by default for all of your media, but if you want to send simple text e-mails, you can uncheck it.

channa
Callout
All of these are wildcards. Using one will insert the information provided to Salesbuilder. So if you say "Hi !:Firstname:!, it will replace that with the customers first name. !MyBusinessName:! will instead be the name of your restaurant. 

channa
Callout
You can use this to edit your e-mails, much like using a word editor. 

channa
Callout
Here you can insert a link into your e-mail. If you highlight a word, then click this, it will convert that word into a link after you insert the URL. 

channa
Callout
This will let you add in an image that you have uploaded to your account. 

channa
Callout
You can send a test e-mail to yourself or someone else to see what it will look like to customers. 

channa
Callout
The landing page color. The landing page is what your customers will see when they click on the offer link in your e-mail. This color can be changed using html code. 

channa
Callout
The text that will accompany the coupon your customers get. The landing page will have the coupon listed for your customers to print.

channa
Callout
This will remind your customers to use the coupon. You can set how many days before it expires to send out another e-mail to let them know.

channa
Callout
Make sure you click this after you are done to save any changes. 

channa
Callout
This is for direct mail postcards.
You have  a template and merge in the logo


Webpage Soreensnot

HOME PEOHLE COMMUNICATIONS TRAMSACTIONS MY ACCOUNT ADMIN

The amount of Acco and Conta ormation B0
points a customer
gets for allowing a
transaction post to
appear on their
wall from you.

Your Facebook

address.
L : | y l-’:
Th_e amount of Fmﬁlﬁ*lhttpHmvw_facellnink_cgn'!.’g_rgﬂhums— Your Twitter URL
points a customer - o = We are still working
gets for allowing a

on integrating
Twitter with
Salesbuilder and
expect it to be
finished soon.

redemption post to
appear on their
wall from you.

I just bought some delicious pizza from
Te=st Pizza Store. You should too 50 you
can start earning points!

The amount of
points a customer
gets for liking you
on Facebook.

bwezsome, I just got a free small pizza

from Test Pizza. You should join up soon
30 you can get one too! Add messages that
will post (as though
the customer wrote

Will appear on

X/

i them) when the
every post, should . —_— i customer spends
be your website or PR _ money at your
Facebook page. ! ‘Add New | Transaction MESEEHE—@:- Yant.

1= = restaurant.

<

Write a description
of your restaurant
for potential new
customers to see

Add messages that
A will post (as though
: the customer wrote
it) when the
customer redeems
a reward at your
restaurant.

http:/Awww.granbunysalesbuilder. com/new. php


channa
Callout
Your Facebook address. 

channa
Callout
Your Twitter URL We are still working on integrating Twitter with Salesbuilder and expect it to be finished soon. 

channa
Callout
The amount of points a customer gets for allowing a transaction post to appear on their wall from you.

channa
Callout
The amount of points a customer gets for allowing a redemption post to appear on their wall from you.

channa
Callout
The amount of points a customer gets for liking you on Facebook.

channa
Callout
Will appear on every post, should be your website or Facebook page.

channa
Callout
Write a description of your restaurant for potential new customers to see

channa
Callout
Add messages that will post (as though the customer wrote them) when the customer spends money at your restaurant. 

channa
Callout
Add messages that will post (as though the customer wrote it) when the customer redeems a reward at your restaurant.
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